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Overview



Welcome to Integricity Technology, your trusted partner in Information Technology (IT) management excellence.

As your IT management technology specialist, we are dedicated to empowering IT managers for success in their workplace. Our mission is to simplify IT operations for organizations,  enterprises, and Managed Services Providers (MSP) providing the right suite of IT management tools.

At Integricity Technology, we deliver cutting-edge IT management solutions that enhance efficiency, productivity, and overall organizational success. Our tailored approach ensures that your IT infrastructure operates seamlessly, allowing you to focus on your core business objectives.

Embrace the future of IT management with us– where simplicity meets sophistication.







OVERVIEW
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WHAT
 WE  DO

We offer proven and best-in-class niche enterprise IT solutions that help businesses stay ahead of the digital curve by achieving technology uptime and maximising efficiency.




Endpoint
 Management

We provide solutions that allow you to automate your Standard Operating Environment and to remotely monitor and manage your IT environment.




IT Service & Ticket Management

Setup a ticket request system that is a service desk for all your departments. Enjoy life-cycle management for all your IT and non-IT assets and automate all user access request.




Backup & 
Disaster Recovery

Protecting your data and making it available within your Recovery Point Objectives (RPO) in an event of a disaster with a peace of mind.




Security
 Protection

Utilise cloud and Artificial Intelligence (AI) to stop new and unseen threats from harming your businesses. Protect all your networks and endpoints.




Mobile Devices
 Management

Fortify the defenses of our IT environment security of all the mobile devices in your enterprise by incorporating all your device management needs under one umbrella solution.
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We offer proven and best-in-class niche enterprise IT solutions that help businesses stay ahead of the digital curve by achieving technology uptime and maximising efficiency.




Endpoint Management

We provide solutions that allow you to automate your Standard Operating Environment and to remotely monitor and manage your IT environment.
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Our   Commitment

Our   Commitment



Client
 Success



Regularly reaches out to client for concerns, updates and support.




Partner
 Success



Helps partners to deliver services professionally and reliably.




Training & Enablement



Provides quarterly training & certifications to ensure solutions are fully utilised.




Solution Delivery



Prioritizes accreditation to serve our clients extraordinarily well.




Technical Support



Measures SLA, Responses, Resolution & CSATs to ensure clients are happy.






Our   Commitment

Extraordinary Solutions



Client Success
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E: sales@integricity.my


+60 3 2779 0505


Mon to Fri – 9am to 6pm
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